MISSION STATEMENT
To engage, enrich and empower those we serve, especially 50+ adults and
Westlake residents of all ages in need.

Dear Westlake Residents,
2019 has been a Groundbreaking year for the Senior and Community Services Department! Groundbreaking
is both literally and figuratively an accurate descriptor. We’ve been engaged in ongoing meetings and activities
around designing and constructing a new 28,000 square foot facility, as well as ongoing meetings and activities
to reconstruct and design our department to be well prepared for the newness ahead so that we can best serve
you. It’s been an opportunity to refresh and revisit what we do and bring it all to the next level. How? Good
question. Here are some of our preparations and year-end accomplishments:
 Consulted with numerous senior and community centers around the country in search of their best
practices and experiences. Studying everything from policy and operations to program offerings,
equipment and furnishings.
 Conducted focus groups and surveys, some formal, some informal, with our current patrons, as well baby
boomers and those who do not currently attend our center. Surveys and focus groups covered everything
from furniture preference to program desires and preferences.
 Refreshed and updated our Mission Statement.
 Piloted new program offerings: including trying a few more evening programs, new exercise offerings, and
an Encore North East Ohio Career workshop.
 Increased staff training and development opportunities, especially on topics related to our ever changing
culture enabling us to put our best foot forward in service (training topics included Mental Health First
Aid, cultural sensitivity and privacy versus confidentiality.)
 Continued to engage and strengthen our community and business partners, especially in unifying activities
to help support our social services and programs that benefit our neediest most vulnerable residents.
 Developed more intergenerational opportunities.
Two of our inaugural events (in partnership with Westlake Porter Public Library) were extremely well
attended and received: the Community Volunteer Fair in the spring and the Exploring 50+ Expo in the fall.
Both events were inspired by what we have been learning from you. In a nutshell, you would like us to
continue to provide high quality enrichment, life-long learning, wellness, recreational and social opportunities,
but many of you are also seeking ways to give back, or keep contributing the skills you have honed throughout
your lifetime. For some, this means more intellectual and discussion-oriented offerings (TED Talk discussions,
current events classes, book discussions and trivia competitions) and for others this means finding more ways to
volunteer and get involved. Even some of the standard offerings are evolving. We still provide space for card
players, and making room for people who are interested in board games and the ever popular chair volleyball.
We learn together through trial and error, partnership, and, above all, by listening!
Sincerely,
Lydia Gadd
Director

TOWN HALL
MEETING
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October 11, 2019
Work began on the site of the new Senior and Community Services Department.
The ground breaking took place on October 15, 2019.

City Officials
(L) and the
staff of the
Community
Services
Department (R)
took part in
the ground
breaking
ceremonies.

Westlake’s Senior and Community Services Department provides a variety of programs focusing on the
socialization, educational and wellness needs of our Fifty Plus patrons.
The department’s emphasis is to encourage area seniors to pursue active, meaningful and healthy lives, to
invite seniors to share their talents and interests and to offer services, information, social, intellectual and
wellness opportunities to help our patrons age-in-place.

Activities by the numbers
20,808 (duplicated) patrons participated in activities, wellness programs, trips, support groups and special
events. 208 unduplicated programs were offered, translating to 2,144 duplicated programs.
Ninety-two (92) sponsors partnered to help present programs and activities without cost. In-kind donations
were valued at $4,350.00 and cash donations totaled an additional $6,612.50. Trip commissions received
were $2,752.50.
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ACTIVITIES/PROGRAMS
(Total # programs/yr.)
5 steps to better hearing
AAF Gifts
AARP Smart Driver (2)
AARP Tax Preparation (9)
Achieving Optimal Brain
Health
Action- Packed Indiana Jones
Movies (4)
Alice Wills Program (6)
Arthritis Exercise (24)
Asian Exercise (43)
Beginner Watercolor (46)
Better Hearing
Bingo for Fun (6)
Bocce- Ladies, Men, Mixed,
and Friday (101)
Bocce Wii (22)
Book Discussion (6)
Book Review (6)
Bring it on Walking Challenge
(8)
Caring Hands (16)
Carl Fernstrum (6)
Cataract Seminar (1)
Chair Volleyball (18)
Charting a new Course
Chess (97)
Chili Cook-off
Chronic Pain Self-Management
(6)
Cleveland Holiday Traditions
Coffee and Coloring (11)
Coffee & Conversation (5)
Coffee with a Cop
Come Learn With Us
Connecting Mind and Body (3)
Corporate Challenge Bocce (2)
Crafting with Debbie (5)
Creative Journaling with Jodi
(5)
Cuyahoga County Talk
Day Trip Preview
Dementia for Caregivers
Embracing your Balance (41)
Estate Planning
Evening Class – Frank (51)
Exercise (53)
Exploring 50+ Expo
Flu Shots
Food for Thought (9)
Food Sorting (2)
Food Storage (43)

Frightening Friday Flicks (3)
Games and Grub (3)
Gazebo Concert (3)
Getting your Ducks In A Row
Great Hollywood Dancers (5)
Ground Breaking
Halloween Party
Happy Healthy Heart
Healing Circle (8)
Historical Women in Math
History (22)
Holiday Event
Holiday Gift Wrapping
Holly Jolly Christmas
Holocaust Survivor
Hop on a Bus
Hospice 101 (2)
Hospice Card Making (20)
Housing Fair
How To Stay Young In The
First 100 years
I Hate Opera
Interesting People, Places and
Things (12)
Irish Aire with Catherine Clyatt
Janet Carnall Programs (18)
Jewelry Identification
Ladies Day
Let’s Talk Medicare
Literary Explorer
March Mystery Movies (4)
Matter of Balance (8)
Medical Marijuana
Medicare 101
Meditation Circle (16)
Meet & Eat (12)
Memory Lane Trivia (4)
Men’s Morning (12)
Merry Month of Movies (5)
Mind Challenge (2)
Mother’s Day Tea
Movie Buzz (4)
Music Bingo (6)
Neil Diamond Show
New Year’s Eve
News & Views (11)
Oscar Party
Over 90
Panera Bread (47)
Patio Party (3)
Piano Man (2)
Pinochle (97)
PiYo (21)
Pizza Lunch
Mind Challenge Play-Offs
Poker (47)
Rain and Garden Show

Remember When (5)
Remembrance Celebration
Restorative Chair (21)
Saint Patrick’s Day Celebration
Savor the Thyme (8)
Senior Strong (4)
Service Club (11)
Sing-along Lunch (5)
South Africa Kruger Nat. Park
Special Event (7)
Spirit Connections
Sponsorship Meeting
Staff In- Service (3)
Successful Aging
Sugar Busters (4)
Summer Volleyball League
(10))
Tai Chi Evening (46)
Take Charge of your Health (6)
Take Me Out To The Ballgame
Team Meetings (51)
Technology with WHS
Technology Support (20)
Ted Smith Programs (27)
Ted Talks (12)
Thanksgiving Event
The Art of Pop MusicNeil Diamond
Through the Eyes of the Artist
(8)
Thursday Movies
(49 am, 47 pm)
Town Hall
Training Your Brain and Body
Tri-C Westshore Campus
Encore
Tuesday Bridge (52)
Tuesday with Tom Selleck
Valentine’s Day Event
Veteran’s Day
Volunteer Fair
Volunteer Recognition
Voting (2)
Walk With Us (6)
Watercolor Diane (45)
Watercolor Pat (45)
Wednesday Walking Club (13)
Wendt Touring (2)
What’s the Scoop

SUPPORT/SCREENINGS/
ASSISTANCE PROGRAMS
A New Weigh of Life (12)
Blood Pressure (49)
BMV Eye Testing (2)
Brain Health (12)
Caregivers Support (2)

Health Screenings

Legal Help (68)
Medicare Consultations (17)

DAY TRIPS
Million Dollar Quartet
Chocolate & Wine
Mystery Trip
Girl Crazy @ OLO
Ethnic Markets of CLE
Into the Woods @ OLO
Catawba Island Club
A Simple Sanctuary
Harvest Delights
A Very Merry Pops
Tannenbaum Wine Trip 3.0

MINI TRIPS
Cleveland Museum of Art
Outdoor Tour
Cleveland Orchestra Friday
Morning Concerts (6)
Trinity Cathedral Brown Bag
Concerts (9)

Million dollar quartet trip
Mystery trip
Fun for all

Simple
sanctuary
trip

EXTENDED DAY TRIPS
New Orleans Fiesta-Springtime
Down South
America’s National Parks
by Rail
Treasures of Ottawa by Rail
Coastal New England Autumn
Adventure
New York City at Christmas

In addition to individual continuing education staff participates in, this year we had unique training
experiences together as a team. Some of these trainings were also extended to Westlake Recreation
Department and neighboring senior center staff in the spirit of collaboration.

January 7, Staff Retreat Day
Bob Searson, Facilitator---Owner of Impromax LLC, management development and employee testing services and Associate Dean of Acadmic Affairs, Tri-C
Objectives:
Team Building for now and the future
Mission statement refresh
Values statement refresh
Present: (whole day) Jennifer, Jodi, Cindi, Michele, Susan, Madeline, Donna, Lydia
Present: (half day) Rich, Pat, Nancy, Marie
12 staff

Monday, April 15, Cultural Sensitivity and Working with the Arab Community
8am-10am
Rita Abdallah, Speaker, Coach
Objectives:
Gain an understanding of the Arab community, especially in Westlake
Discuss discrimination, entitlement, compassion and cultural humility
Learn culturally sensitive strategies for engaging the Arab community
21 staff (5 were from Rec Dept.)

Monday, June 17 Customer Respect and Service: Confidentiality and Privacy
Speaker, Diane Helbig, owner of Seize This Day, Business Growth Advisors.
Working in service to others is noble. People are putting their trust in you. How you engage with clients, coworkers, and
the public is critically important to the success of the programs. In this workshop we explore the mindset of the clients,
the difference between confidentiality and privacy, and best practices for servicing clients with respect. Attendees leave
with a fresh perspective, tools and techniques, and communication strategies.
Attendance: Lydia Gadd, Leslie Selig, Bob Schroeder, Tom Weaver, Madeline Crandall, Marty Kelly, Patrick McNamara,
Joe Starin, Cindi Lindgren, Jennifer Yoo, Rich Frolo, Susan Laschinger, Donna Feorene, Margaret Marquard, Evelyn
Bosau, Laurie Rokakis, Deborah Huff, Jodi Rodriguez.
Total Attendance: 18, 15 Community Services Staff, 1 Bay Village Senior Center Director, 1 Rocky River Senior Center
Director and 1 Rocky River Senior Center Social Worker

Mental Health First Aid Training
Mental Health First Aid is a course that teaches you how to help someone who is developing a mental health problem or
experiencing a mental health crisis. The training helps you identify, understand, and respond to signs of mental illnesses
and substance use disorders.
This 8 hour training program was offered through a grant to Far West Center from the ADAMHS Board for a program
called Seniors Strong
June 13 and 14
Jennifer Yoo, Madeline Crandall, Lydia Gadd
October 17 and 18
Donna Feorene, Cindi Lindgren

Weekly Construction Meetings
As a standing agenda item at our weekly staff team meetings, we had construction meetings, wherein staff were
given various assignments in regard to planning and preparing for the design and operations of a new building
in 2021. Topics included but were not limited to: technology, the design needs and wants of specific program
spaces, kitchen & café operations, presentation of exercise equipment, etc. A binder is kept of meeting notes
and handouts.
Collaborative meetings were also held with various Recreation Dept. staff as well

Chili Cook-off
Each March, The Community Services Department hosts
an annual Chili Cook Off fundraiser. This “hot” event fills
up quickly for a chance to sample 10 different chili
samples – with all the fixins – meet our local Celebrity
Judges AND vote for the chili to be crowned “People’s
Choice”. 2019’s event brought in 10 chili sponsors and
additional sponsors for our dessert, coleslaw, soft drinks,
cutlery and raffle items! All proceeds from this fundraiser
benefited the activity programs at Westlake Senior and
Community Services. Sponsors included: Brighton
Gardens, Emerald Village, Home Health Care by Callos,
Huntington Woods, Meals on Wheels, Normandy Senior
Living, Our House, Pro-Health Partners, Rose Senior
Living, Symphony at Olmsted Falls, Rockport Senior
Living, Rocky River Gardens, Brookdale Senior Living,
Amy Margiotti-Howard Hannah Agent, Clear Captions, and
Joel Martin.

2nd place
Symphony of
1st place
Home health care Olmsted falls
by callos

3rd place
Emerald village

Father,
son, &
grandfather
enjoying
the Chili
cook-off

Brookdale
Senior
Living
provided
cupcakes

Hungry patrons

Our House
Peoples choice

Chili cook-off judges with director
Lydia gadd. L-r chief Bielozer, mike
freeman, michelle Boczek, Lydia,
Mayor clough

West Shore Senior Centers Partner for Fun
Mind Challenge – 2019 brought us a new opportunity to
team up for some academic challenge inspired trivia. This
event brought senior centers from both sides of Cleveland
and the surrounding areas together in the first
annual Northeast Ohio Mind Challenge Competition
where teams from each participating city would play off
against other community teams. Though Westlake only
made it through the first round, our team put up a good
fight and, as always, made us proud!

Memory Lane Trivia – An interactive and mentally
challenging team game that had our Seniors competing
with other teams from our own fair city as well as other
local west-side Senior Centers to win prizes and
bragging rights. Play was quarterly through the year and
each participating Senior Center hosted one event in
their hometown. Our April version of this popular event
was themed around “Movies, Music and More” and was
sponsored by Brookdale Senior Living Westlake Village.

Exploring 50+ Expo

Volunteer Fair
In partnership with Westlake Porter Public Library the
Volunteer Fair was presented for young and old to
connect with organizations and learn about the benefits
of local volunteer opportunities. Twenty organizations
presented opportunities to over 220 attendees.

Once again in partnership with Westlake Porter Public
Library, we presented an Exploring 50+ Expo geared to
retirees looking for ways to engage and spend their time.
Twenty-two organizations showcased ideas including
opportunities for lifelong learning, exercise, re-careering,
becoming civically engaged and much more. Over 250
attended this unique event.

Over 90 Birthday Celebration
Each year the City of Westlake Senior and Community Services Department in partnership with the Westlake
Women’s Club celebrates all Westlake Residents 90 years of age and over. Additional sponsors included Rose Senior
Living (entertainment-Celloist, Catherine Claytt Schroth), Meals On Wheels (Quiche) and First Light Home Care
(Birthday Cake.) Fresh Thyme, Market District Westlake, Heinens and Petitti Garden Center also donated food and
flowers for our event. This past year saw 153 people attend our May celebration, 98 of these attendees were honored
with a Proclamation by Westlake Mayor Dennis Clough. Four attendees were over the age of 100 and were presented a
red rose along with their Proclamation. An additional one hundred (100) Proclamations were mailed out to residents
who were unable to attend, but wished to be recognized by Mayor Clough.

OVER 90 BIRTHDAY CELEBRATION E-MAIL:
My wife’s mother, Rosemary Bennett attended
your luncheon. I just wish to tell you how
impressed I am by your compassion and courtesy
to the elderly. She felt proud, cared about and
recognizing this group was a wonderful thing to
do. You made mom’s day!
Thank you and best to you and your family.

Carl and Emily
Taber—He is 92 and
she is 95. they have
been married
68 years!

Walking Challenge
UHSJMC Bring it On Challenge . The Walkers of
Westlake, Team WOW, defended their title and won
this challenge for the second year in a row!
During this 6-week challenge sponsored by UH St.
John Medical Center, Senior Center Teams from 8
different municipalities counted their steps, and
attended weekly educational health talks and wellness
activities. As a group, Glucose was decreased by
1,181 points, Cholesterol decreased by 2,625 points,
Systolic FP decreased by 72 points and weight decreased by 282.4 pounds!
In addition to the Championship Title, select Team
WOW members also won the following honors:
Most improved cholesterol (Betty Kearney) Most
improved blood pressure (Karl Becker), most steps
taken (Chyral Becka) and awards for achieving every
possible extra point (Ken Towne, Mary Towne, Janice
Costaras, Linda McCallister).

Walk With Us
In an effort to keep all of Team Westlake (WOW) Walking
Challenge participants motivated, Lydia offered a weekly
meet-up at the Westlake Recreation Center to help everyone “get their steps in!” The walkers could choose to walk
one or two miles each time they met. Everyone agreed
that the comraderie helped to motivate them, even when
the weather was less than perfect.

Baby Boomer Focus Group
An invitation to participate in Baby Boomer Focus Groups was published in the Mayor’s Newsletter which is mailed to all
Westlake residences.
3 Groups were conducted:
May 14: 5 participants
May 15: 6 participants
May 20: 12 participants
Thank you to BDS Solutions, a local business development consulting company who led and facilitated this project.
Chris Stadler along with Don Majcher provided their expertise, leadership and facilitation skills as a pro-bono gift to our
department.
General Consensus from all 3 focus groups:
 Baby boomers do not respond to the word senior. They prefer 50+ or 60+
 They have very little awareness of the programs we do offer
 Those who were aware of our programs stated very positive views of the quality
 Most are looking for life-long learning, fun socialization (meet-ups?), intergenerational activities and ways to give
back to the community and remain “relevant”
Life long learning topics that were specifically mentioned:
Non-credit, college level courses or learning opportunities
Topics of interest: science, history, languages, cooking, healthy eating, music appreciation, travelogues and
learning new card games, maximize use of smart phone, use of health apps etc.
Fitness courses that were mentioned included: golf and tennis fitness (to get ready for the season), balance, yoga, PiYo,
stretching & flexibility, age-appropriate weight/resistance training, hiking or advanced hiking.
Retirement or Encore careers:
Mentoring opportunities
Part-time roles or meaningful volunteer work with emphasis on giving back
Learning about social media, personal networking
Focused book clubs organized by topic
Local trips that are “meet-ups”
Medicare planning
Intergenerational communication
Grandparenting in the 21st century

What’s Brewing In Westlake
Our second-annual networking event, What’s Brewing in Westlake brought double the fun of our first year.
Capitalizing on our inaugural successes, we doubled both the number of attendees and our fundraising
numbers. The event, held on the patio of Equity Trust, gave attendees the chance to mingle, eat fantastic
appetizers, drink and most importantly, to support our food pantry. We added a new sponsor to our mix as
well and are so grateful to Equity Trust, Sibling Revelry Brewing and Rosewood Grill for their support.
Donors:
Jenkins Funeral Chapel
Trader Joe’s
Chris Stadler and Don Majcher
Jackson Dieken and Associates
Giant Eagle Market District
Aladdin’s Eatery
Westlake Rehabilitation & Nursing

Bistro 83
Minottis
Cris Kennedy
Parkside Villa
Luca West
Brookdale
Carmela Freeman

Westlake Town Criers
Fine Wine and Tobacco
Ichiban Salon
Westlake Garden Club
Fresh Thyme Market
Bella Capelli
Stephanie Morgan

JC’s Salon
Buca di Beppo
Suzanne Ruznak
Covelli Enterprises
Yard House
Advisory Council

Hyland Technology Support

WHS Technology Support

Hyland is a leading content services provider whose
global headquarters are located here in Westlake, OH
and “Hylanders” have a passion for serving their
community through volunteer opportunities. Monthly in
2019, Hyland opened their doors for our patrons to
meet with employees who volunteer their time in one-on
-one appointments to teach, share and empower our
50+ adults in how to embrace technology and better
understand how they can make their devices work for
them.

2019 brought the launch of a new and intergenerational
program to Westlake Center. Computer Club students
from Westlake High School volunteered an hour of their
time each month school was in session to help our active
50+ community members get a handle on their
smartphones, tablets and general understanding of the
internet, social media and technology in this ever
changing world. It was exciting to see a bridge in the generation gap and we are looking forward to many more intergenerational programs yet to be.

Remembrance Celebration
Michele Hassen, Administrative Assistant, along with
Kathy Behrendt, LPN, Bereavement Coordinator of
Nivalis Hospice held a Remembrance Celebration on
Thursday, November 14, 2019. Patrons, their family
members and staff gathered to honor the lives and
memories of loved ones we lost over this past year. A
heartfelt program was prepared followed with memories
of loved ones, fellowship and refreshments.

Veteran’s Day
In collaboration with Hospice of the Western Reserve,
more than 50 Veterans were in attendance for our special
recognition of service to our country. The event began with
a remarkable program by Vain Scott entitled, “ The Many
Faces of Glory”, a program sharing the history of our flag,
facts, and stories that had us feeling incredibly proud and
patriotic. Following the program, the Western Reserve,
along with Westlake Mayor Dennis M. Clough,
recognized the Veterans with a reverent pinning ceremony.
We hold this annual pinning ceremony to publicly
acknowledge the military service and sacrifices made by
our beloved Veterans. The ceremony is a touching and
moving experience for everyone in attendance, whether
they have served or been honored by another’s service.

Transportation Service
by the numbers






189 Active Clients
11,629 trips provided
Over 79,000 miles traveled
Transported to: Medical appointments, Banks,
Therapy, Pharmacies, Dialysis, Hair Salons,
Grocery Stores, Malls

Clients receiving this vital service include those over 60
with no other means of transportation, low vision, wheelchair clients and other special needs.
Transportation clients donated $8,154.50 in 2019.

Thank you Bob Aber
After 12 years Bob A., our
most experienced driver,
retired to a life that’s
busier than when he was
working!
Best wishes Bob.

Transportation Staff

Drivers L-R—Marty Kelly, Peggy Marquard,
Nancy Fox, Pat McNamara, Tom Weaver,
John Price and Bob Schroeder
Missing: Mary Rabatsky, Joe Starin,
Ron Zenkewicz

New Drivers
We
welcomed
two new
drivers to
our staff in
2019,
Dan DeVito
and
Bob Kowal

Social Services are offered to all Westlake residents who qualify. Services are provided by the Outreach
Coordinator and encompass a wide range of pertinent services for the elderly, low-income and other
populations within the city.
Through the donor program, various types of assistance are available to residents with limited in comes. An
emergency three-day supply of non-perishable foods are available on a monthly basis, along with three
holiday food baskets per year, Adopt-a-Family or Adult at Christmas and financial help with prescriptions and
other emergency needs.

Social Service by the numbers












Food Pantry – Emergency food was provided to 92 families, serving over 241 individuals.
Holiday Baskets Easter/Thanksgiving/Christmas — 242 Baskets distributed, valued at over $20,000. The
breakdown is as follows: 64 Easter Baskets, 18 Summer Baskets, 79 thanksgiving Baskets and 81 Christmas
Baskets.
Computerized Phone Safety Check - 26 Participants.
Donations in dollars totaled $14,393.69 and additionally over $18,000 in food products were received.
Donations came from individuals of all ages, churches, schools, businesses and the post office collection.
Prescription Assistance – 3 services.
Referrals – Over 1,000.
Phone Calls/Home and Office visits/Adult Protective Services – 192 home visits, 41 of which were the result
of WPD or WFD referrals, 50+ office visits, over 2,000 phone calls.
Flu/Pneumonia Immunizations – 188 served, nearly double 2018 numbers.
Marge’s Fund — $1,228.68 went to help people with delinquent utility bills. $439.26 was spent in hotel lodging
for residents with temporary issues (a total of 7 nights.)
Meals on Wheels — 982 meals were subsidized for Meals on Wheels with home delivered meals for Westlake’s
neediest residents.
Medicare Consulting—saved residents over $175,000.

Best Wishes Madeline
After 12 years as Youth Coordinator for the
Senior and Community Services Department,
Madeline Crandall announced her retirement
from the City of Westlake. Best Wishes
Madeline!

The “guys” GAVE
Madeline an
exciting send-off

Welcome Mary
Mary has a degree in criminal justice with a passion for helping people, and especially to help
them navigate through the justice system. Her work experience is with the Lorain County
domestic violence shelter, as well as the Rape Crisis Center. She especially enjoys working with
at-risk youth. She is also an actively certified paramedic and trained in the ASIST suicide
intervention training. Mary works part time at the domestic violence shelter as well as her rape
crisis volunteer work. She is from a large family and lives in Oberlin.

As liaison to the Westlake Police Department's Community Diversion Program, the Youth
Coordinator provides services to first-time juvenile offenders. The Youth Coordinator also serves as the city
representative for coordination of youth services and programs with Westlake Schools, Westlake Recreation,
social service agencies and the City of Westlake Police Department.

Diversion by the numbers

Total participants: 22 Males: 17 Females: 5
22 Offenses cited with the list of violations as follows:
Disorderly Conduct—1
Curfew—2
Criminal Mischief—1
Underage Drinking—12
Possession of Marijuana—1

Assault—1
Disorderly Conduct—1
Disseminating Harmful matter—1
Drug Paraphernalia—2

Adopt-A-Family continues to serve Westlake residents who are experiencing
hardships through our generous corporate, business, school and individual
donations, making the holiday season more meaningful for everyone involved.

Adopt-A-Family
by the numbers



Christmas Adopt-A-Family—81
households 233 total recipients.



Over 84 organizations and individuals
donated to the program.

A Thank
you letter
from a
grateful
adopt-Afamily
recipient

many generous
donors make it
possible for
Westlake
families in need
to have a very
happy holiday

Aluminum-line was
one of our most
generous business
donors for adopta-family

Samantha
assisted
mary with
adopt-afamily

City of
Westlake Fire
Fighters
assisted with
the Adopt-AFamily
Program

PREPARING THE GARDEN
FOR SPRING PLANTING
TAKES A COMMITMENT
FROM THE GARDNERS
AND WESTLAKE’S SERVICE
DEPARTMENT

The Community Garden’s planting bed number remains at 48
with no vacancies. Many gardeners are requesting additional
plots in addition to their current one. The wait list for plots
now stands at 15. There has been excellent collaborative
team work between UH/SJMC and the City of Westlake. The
Community Garden had a category in Westlake In Bloom. In
addition, our Volunteer Harvest Coordinator continued their
role of harvesting and transporting excess produce to
Westlake Community Services food pantry which are then
placed in weekly food baskets.

A number of corporations made generous donations of time and food in 2019

Maye dugan

Poly one corp
Conveyor and caster

Anchor point

Volunteers by the numbers
Volunteers
assist with
food
sorting
Key bank
make-a-difference
volunteers

Donations by the numbers
$25,456.19 in donations
were given to Community Services by generous
individuals and organizations, local businesses
sponsored programs and donated refreshments.
General Donations
Sponsorships
Westlake Food Pantry
+ thousands in food
Adopt a Family
+ thousands in gifts

$

793 duplicated Volunteers
(98 unduplicated)...
Including Advisory Council, Westlake Women’s Club,
Kiwanis and other local service organizations,
businesses, churches and schools, all gave of their
time, volunteering 2.092.00 hours to Westlake Senior
and Community Services:
*Caring Hands
*Celebrate Westlake
*Activity Programs/Kitchen Help
*Adopt a Family/Adult
*Holiday Decorating at Center
*Service Club
*Legal and Financial Help
*Food Pantry
*Medicare Enrollment Assistance

6,612.50
4,400.00
14,393.69
50.00

Kiwanis club
can always be
counted on to
help with food
distribution

Volunteer recognition 2019

The Community Services Advisory Council is a voluntary council made up of Westlake residents who
have a special interest or expertise in community services. Our current members are individuals who also
hold positions with the Westlake Porter Library, the Westlake City Schools or are independent Westlake
business people, volunteers for civic organizations (such as the Kiwanis) as well as some of our regular
patrons and volunteers. We are fortunate to have a robust group to assist us with advice, feedback and their
talents.

Members: Sherry Ascher-Realtor with Howard Hanna, Carmela Freeman-Patron, Betty Kearney-Patron,
Cris Kennedy-Owner/Baker of Cookies by Cris, Marilyn Majcher-Patron, Judy McNamara-Events
Facilitator for Westlake Porter Public Library, Stephanie Morgan-Director of Pupil Services for Westlake City
Schools, Suzanne Rusnak-Kiwanis Member and Carol Welo-Patron.

Thank You

New Members

Marilyn Majcher and Carol Welo
completed 4 years of service on our
Advisory Council. Both reached their
term limits at the end of 2019. We
thank them for all the time and talent they
shared while serving.

Carmela Freeman (L) and Betty
Kearney (R) both joined the Advisory
Council in 2019 and have already
volunteered many hours to represent
our department at community
functions. Thank You.

This council provides input as well as assistance in the areas of programs and activities, outreach,
fundraising and ambassador functions.
2019 Advisory Member Contributions:














Suggested a MySenior Center membership information update drive and assisted with the endeavor
(helping us update profile pictures and obtain emergency contact information)
Collaborated with our department to present a community wide Volunteer Fair (in partnership with
Westlake Porter Public Library).
Collaborated with our department to present a community wide Exploring 50+ Expo
Represented our department and volunteered at:
Boomer Bash at LaCentre
Donated chocolates and pocket notebooks with pens for table-giveaways
Health & Safety Fair (a partnership with UH St. John Medical Center and
the City of Westlake)
What’s Brewing in Westlake fundraiser
Procuring raffle prizes for this fundraiser
Presented the 3rd Annual Holiday Gift Basket Raffle, raising over 1,200 for
Senior Programs
Volunteered for our social services holiday food distributions
Adopted families in our Adopt-A-Family/Adult program
Assisted in decorating our center for Christmas

Hot fun in
the
summer time

Oscar
party
2019

The beginning
of a gratitude
journal

Truer words
were never said!
King for a day

Enjoying time together

Halloween
Dia De los muertos!

The Community Services Department employs seven full-time* and fifteen part-time
employees in the following positions:
After 17 years and 10

Lydia Gadd*, Director
months with the City of
Cindi Lindgren*, Office Manager
Westlake, first as a driver
Jennifer Yoo* and Jodi Rodriguez*, Program Planners
and then as a receptionist,
Donna Feorene*, Outreach Coordinator
Evelyn Bosau bid everyMadeline Crandall (retired in 2019) and Mary Bodmann (hired in 2019),
one a fond farewell and
retired (for a second time in
Youth Coordinator
her career) to travel and
Michele Hassen*, Administrative Assistant
volunteer.
Susan Laschinger*, Secretary and Coordinator of Volunteer Services
Best Wishes Evelyn!
Gloria Flint, Secretary
Evelyn Bosau, Receptionist
Marie Patten-Blatter—Cook
Rich Frolo, Matthew Carroll, Custodians
Dan DeVito, Marty Kelly, Bob Kowal, Peggy Marquard, John Price, Bob Schroeder, Joe Starin, Tom Weaver, Ron
Zenkewicz—Drivers
Nancy Fox, Patrick McNamara, Mary Rabatsky, Drivers/Transportation Schedulers
Part-time help from other departments includes:
Haley Birchard, Receptionist
Pam Rossell, Receptionist
Cory Corrado & Ed Stitt, Custodians

In addition to on-going building maintenance both inside and outside and seasonal decorating, maintenance
of the bocce ball courts, completion of fire suppression system inspection, fire alarm system inspection and
elevator inspection, the following were completed:



New Bocce Court Screening was installed
Replaced the Heat Pump Compressor in Room 2

Maintenance by the numbers
Cleaning Supplies Used:
 60 Rolls of household towels
 672 Rolls of toilet paper
 36 Cans of Do It All antibacterial cleaner
 240 Packs of restroom multifold hand towels
 24 Packs of antibacterial hand soap
 24 Power sponges
 20 Packs of toilet seat covers /250 sheets per pack
 20 Bags of ice melt (80 lbs. bags)

Rich is
always
ready to
“round
up” any
seniors
who
stray!

Thank you

...for your generous support!
AARP Tax Volunteers
ACC Adult Home Care
Advisory Council Members
Amy Margiotti (Realtor/Howard Hanna)
Arden Courts—Lisa Anthony
Avon Oaks
Avon Place
BDS Solutions
Bella Care Hospice
Belltone
Bloom Senior Living
Bridgewater Senior Care
Brighton Gardens
Brookdale Senior Living/Westlake Village
Bryan Kissling/Wells Fargo
Cardinal Care Management
Caring Transitions
Compassus
Cleveland Eye Center
Cleveland Hearing and Speech
Concord Reserve/Lutheran Home
Crossroads Hospice
Devon Oaks
Emerald Village
Eliza Jennings
Elizabeth Perla Law Firm
Equity Trust
Far West Center
First Light Home Care
Foundations
French Creek
Gardens of Westlake
Gateway Health
Generations Senior Living
Genesis Healthcare-West Bay
Giant Eagle-Westlake
Hanson Services
Health Source
Heinens
Home Care by Callos
Home Instead Senior Care
Homewatch Caregivers
Hospice of the Western Reserve
Humana-Senior Bridge
Hyland Software
Ideal Home Healthcare
Independence Village

Jason Orsky Wealth Management
Jim Langan-OSHIIP
Justin Watling, Esq.—Legal Assistance
Kemper House
Kiwanis
Manor Care
Meals On Wheels
My New Villa
Nivalis Hospice
Ohio Living Home Health & Hospice
O’Neill Healthcare Bay Village
Our House
Parkside Villa
Pro-Health
Rae-Ann/Belvedere
Riverpointe
Rocky River Gardens
Rose Senior Living
Rosewood Grill
Sherry Ascher, Realtor, Howard Hanna
Sibling Revelry
Southern Care
UH/St. John Medical Center
St. Mary of the Woods
Sprenger Hospice
Symphony at Olmsted Falls
The Abbewood
The Normandy
The Northridge
The Renaissance
The Villa Camillus
Tri-C Westlake
Via Quest
VNA
Westbrook Place
Westlake Center Volunteers
Westlake Elks Club
Westlake Fire Department
Westlake City Schools
Westlake Garden Club
Westlake Police Department
Westlake Porter Public Library
Westlake Rehab & Nursing Center
Westlake Service Department
Westlake Women’s Club
Westshore Enforcement Bureau

With Gratitude
While playing Bocce last summer, Clarence suffered a very serious heart attack. Thanks to the quick actions of his
fellow players by first calling 911 and then starting CPR, Clarence had a fighting chance. The first police officers on
scene took over performing CPR until the squad arrived. Clarence is alive today thanks to everyone who was involved
in his rescue. At the Thanksgiving Luncheon in November, his “patron saints” along with the rescue team were
honored by Mayor Clough, St. John Medical Center and the American Heart Association with the Heart Heroes Award.

In Memoriam
Irene Clines

SUPER PATRON

SUPER PERSON
SUPER VOLUNTEER

Doris Krueger
Doris had a
quick wit and
a love for life
that made us
all smile!

Others we lost in 2019:
Barb Crisfield—Raffle winner 2018
Kay Hart—Watercolor patron
Rosemary Radeff—Activity patron
Nelson McClimon—Longtime patron

Bill Buetel
Bill’s gentle smile
and warm hellos
always made
everyone
feel important.

