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LETTER FROM THE DIRECTOR
MISSION STATEMENT
To engage, enrich and empower those we serve, especially 50+ adults and Westlake residents of all ages in need.
Dear Friends,
The year 2020 didn’t go as planned. COVID-19 changed everything.
Our building closed to the public in March and remained so through the end of the year. That’s not how the story
ends, rather that’s where it begins. Despite closure, we continued to serve. Amidst enormous uncertainty, our staff
bonded together inspired by these Apollo 13 movie quotes that we posted in our copy room:
NASA Director: “This could be the worst disaster NASA’s ever experienced.”
Gene Kranz: “With all due respect, sir, I believe this is gonna be our finest hour”
If there was ever a time to make a positive difference, it was now. We deepened our resolve to find ways to engage,
enrich and empower. I am so proud of the dedication, creativity, industriousness and courage displayed by this
Community Services team. We knew that social isolation, economic hardship, and all the stress and fear surrounding
the pandemic would take a great toll. In short, we knew that community need was never greater, and we wanted to be
a beacon of support during this storm.
With gratitude to our city leaders, we can say that our services, which you will read about in the pages to follow,
NEVER ceased. This was not the case in most communities.
We quickly adapted our environment in compliance with CDC guidelines. We began phone outreach, delivered
supplies, and continued senior transportation to critical appointments. Food pantry recipients and social service
outreaches more than doubled. By May we were the first center on the west side to offer a full monthly schedule of
virtual programs.
The pages that follow tell the story of 2020, a year filled with stress, anxiety, and loss. Loss of life and loss of a way of
life. Yet, the sun shines-on even in the worst of circumstances; and, let’s face it, sometimes we need the darkness in
order to recognize the light. I hope that you will find the light in the pages that follow and that you will see we are
indeed “all in this together” and that is a good thing.
Sincerely,

Director

Coffee with a Cop was one of the
first Zoom programs we offered.

Mayor Clough answers patron
questions on our Zoom platform.

Congratulations to the following staff members:
Jennifer Yoo completed her Certification as a Group Exercise Instructor through ACE.
Cindi Lindgren became certified as a Senior Center Manager through OASC.
Lydia Gadd became certified as a Certified Administrator through OASC.

SPECIAL PROJECTS
FRIENDLY CONNECTIONS
Upon learning that our department would be “closed until further notice” by the State of
Ohio due to COVID-19, the staff thought it very important to initiate a program to stay
connected with our patrons, thus—Friendly Connections was born. The goal was to
make sure everyone was staying safe and well and that any needs that could be were
addressed by our department. The contact list was initially divided between all staff
members as well over 1,000 names were potentially part of this program. After the initial
reach-outs, the responsibility fell mainly to two staff members who continued to work
tirelessly with phone connections. The program continued on, as time permitted,
throughout the year with many grateful responses from our patrons that we were
thinking about them and their welfare. 2,078 Friendly Connections were made in 2020.

There are friends, there is
family, and then there are
friends that become family.

CONSTANT CONTACT REACHOUTS
Another component of “Friendly Connections” were our Constant Contact e-mails. All staff worked together to formulate
ideas, games and website links to keep patrons engaged, not only with our department, but with outside sources. These
e-mails were sent out twice weekly, in the beginning, moving to once weekly, then to once a month as our Zoom
programs were expanded and outdoor programs were able to be offered safely. We continue to use these e-mails as a
source of communication, below are the numbers which help tell our story. 52 e-mails were developed and sent out to
a total of 47,308 e-mail addresses from 1/27/20—12/30/20.
Thank you for the distracting and entertaining emails!!! Keep them coming! I miss you all and all that you do for my social life. I really
miss all that we do at the center.
Fondly, Kathryn H.
Just want to thank you for doing this for us. I love it, you're the BEST!!!! May God Bless you and yours with good health and keep you
SAFE!
Love you all, Maria M.
Hope you are well and able to stay safe. I just want to send a Thank You to you and the staff of the Community Center for working to
keep us seniors involved and letting us know that we are not forgotten in these trying times. It really matters and your efforts have
brightened many of my days. I look forward to better times ahead and in person interaction once again.
Gratefully, Kathy H.

TRADER JOES FLOWERS
One “bright spot” as a result of Covid-19 was that Trader Joes
could no longer offer their “just past prime” flowers to nursing
homes and assisted livings. The Westlake location reached out
to Community Services asking if we would be interested in
accepting a donation of “still beautiful flower bundles/plants“
and distributing them to whomever we liked—which of course
we were! From seniors who remained “homebound” to
volunteers and beyond, our drivers brought much joy as they
surprised hundreds of people with a knock at the door and a
bundle of fresh flowers or a plant. The Community Services
“team” worked hard to develop the distribution lists, car routing
for drop-offs, as well as other necessary duties to keep the plants fresh and alive.

BOOKWORM WEDNESDAYS
As the libraries were initially closed from Covid-19, a
staff member suggested creating our own “library” of
gently worn books and puzzles that people could come
to our department, and in a socially distant and safe
way, make a selection on Wednesday mornings. A City
of Westlake Facebook post initiated the ask for books/
puzzles to all Westlake residents and beyond and the
response was overwhelming. One staff member took
charge of sorting the books by genre for ease in
selection. The project began on Wednesday, April 22
and continued through Wednesday, August 6. Close to
175 individuals took advantage of this service. Our Bookworm
program was also mobile for our homebound residents.

SPECIAL PROJECTS
100 BAGS OF SUNSHINE x 2
The first “round” of Bags of
Sunshine with Westlake Police
Officers delivering the bags to
the 100 patrons.

The second “round” of Bags of
Sunshine was delivered to another
100 patrons (different from the
first) by staff and transportation
drivers.

Spreading sunshine to Westlake seniors
The incredibly positive response from recipients of the “100 Bags of Sunshine” initiative in March inspired the
Westlake Department of Community Services to launch a second round with the help of donations from many
new sponsors.
As with the first event, staff worked to identify 100 Westlake seniors that could benefit from a spirit lift during this
challenging time.
Each bag included homemade cookies, greeting cards, heart-shaped stress balls, multiple puzzle books, adult coloring
books, colored pencils, granola snacks, miscellaneous chocolates, pens, pill containers, tea bags and (of course) toilet
paper. This time, the note that came with the toilet paper rolls read “You’ve been Tea-p’d!”
One volunteer took on the task of assembling the bags, which were then delivered by staffers who soon found
themselves on the receiving end of many glowing compliments from recipients.
Bev told one staffer: “A lot of people say they care. You show it in so many ways that I really know you mean it.”
Barbara initially wanted to have her care package sent to someone else in need. But then she saw the treats inside and said, “Wait a
minute, I will take that!”
Some recipients were so inspired by the kind gesture that they decided to pay it forward.
Wayne and Evelyn decided to make a large donation to the Westlake Food Pantry upon receiving their pleasant surprise delivery.
The Sebestas were thrilled that the staffers are thinking of them and said they particularly appreciated the check-in phone call they
received last week.

Round 1 donations were provided by:

Round 2 donations were provided by:

Brookdale Senior Living
Foundations Health
Community Services Department

Life Care Center of Westlake
American Greetings
Independence Village
Bloom at Lakewood

UH St. John Medical Center
Westlake Rehab and Nursing Center
Cookies by Cris (Cris Kennedy)
Isabella Rodriguez

SPECIAL PROJECTS
FACEBOOK
In an effort to increase community awareness of our services, a
department specific Facebook page was awarded.
We ended 2020 with 304 followers. We have 374 Likes now and 409 followers
(people who see our posts but don’t “Like” the page). We’ve been averaging about
60 new likes a month since launching the page at the end of August. We can
reasonably expect about 600 new Likes by the end of the year. That would put us
at 974 by the end of the year.

Over 90 BIRTHDAY CELEBRATION
Westlake Community Services and Westlake Mayor Dennis Clough were honored to do our part as we recognized
residents living, both independently and in assisted living facilities, celebrating another milestone birthday in 2020.
Over 200 proclamations were delivered or mailed to honor these Westlake adults living independently or in assisted
living facilities.

Transportation driver Joe Starin shown delivering Proclamations
to both Our House (above) and Devon Oaks (left).

SPECIAL PROJECTS
SCARECROWS
Advisory Council Member Diane Metzger answered our “call” for assistance to decorate the outside of our building
through the eyes of youth. Scarecrows were created by PTA families and mounted on our fence for all to enjoy.

FOX8 NEWS SEGMENT
As we were all working to keep our patrons engaged and connected, our department caught the eye of Fox8 News
which resulted in a spot on their 5:00pm news program featuring our Bingo for Fun program. Tracy McCool hosted the
segment and Mary was featured as our Bingo caller. Trader Joe flowers were also distributed to lucky winners.

SPECIAL PROJECTS
100 STOCKINGS OF CHEER
Spending the holidays alone during the pandemic was not good for anyone so a decision was made to engage with our
Youth Advisory Board, Westlake Schools elementary students and our sponsors to spread cheer to our older adults. As
you can see from the comments received, it was a tremendous hit!
Donations were provided by:
Advisory Council members—Jennifer
Thomas, Carmela Freeman, Cris
Kennedy, Stephanie Morgan, Dawn
Evans and Betty Kearney, Tri-C, Julie
McCallister from The McCallister
Hillenbrand Group of Howard Hanna,
Malley’s, Cookies by Cris, Charles
Schwab, Westlake Elementary PTA,
Project Link, Giant Eagle, Anne Esarove
and anonymous donors.
Dear Ladies,
Thank you all for the great bag of Christmas joy. I miss all of
you so much and I hope we can see each other in 2021. It has
been a hard year for everyone. I stay in my apartment for the
most part as I am over 60, have COPD, a stint in one of my
heart valves, have diabetes—get the picture.
Take care all of you, hope to see you in 2021!
Best Wishes, Dale H.

Dear Westlake Community Staff,
What a nice surprise to see Jen drive up to bring a Christmas
stocking filled with so many wonderful surprises along with
such a useful tote.
Thank you all for being so generous and thoughtful.
Best wishes for a Happy Healthy 2021.
Happy Holidays, Suzanne G.
Hi Everyone!
Big thanks for all the wonderful programming you do
throughout the year.
The Christmas stocking was just what I needed to spur
me on to finish my Christmas decorating.
Everything you do is much appreciated by me!
Have a Happy, Healthy “2021”, Stephanie T.

To Westlake Community Advisory Council,
I want to thank you for all the work you have done this past year. It has been a challenging one.
I especially want to express my gratitude for the massive effort to organize, support and assemble this
year’s Stockings of Christmas Cheer.
What a wonderful surprise. It was a stocking that kept on giving, as I found treasure after treasure.
What made it extra special was community involvement. How wonderful there was so much support by
people of all ages.
May 2021 bring all things good, Susan F.

Dear Westlake Community Service Friends,
The warmest of socially distanced wishes for the happiest of holidays.
Thank you for the continuing opportunities, through its many programs, that the Westlake
Community Services Department provides to residents, and, thank you for Christmas stocking full of goodies that was personally delivered to my front door. What a nice surprise. I
propped up the stocking in front of my fireplace and look forward to enjoying its goodies
Christmas morning.
I smile every time I look at your holiday card hanging on my refrigerator door. I have to reach
past your smiling faces to get to the milk and Christmas cookies! Janet G.

We want to let you know how very grateful we were to get the wonderful Christmas stocking with the many, many gifts inside.
No matter how old we get, there is still something magical about pulling out treasure after treasure from a Christmas stocking—and
what treasures we found!!!
From the youngest children’s ornaments to the lovely cards and generous gift of stamps and candy bar and candle, all have found
a home. Ornaments are on the tree; candy bar, cookie, snack mix and cocoa are already in tummies. Cards addressed and ready
to go out, chap stick is next to my chair on table ready to go into action and the candle will be used during our zoom Christmas Eve
service @ 7:00.
The mask has been laundered and key is being used on elevator and automobile doors. Wonderful new utensil!!
Thanks to everyone of you involved in this project. It has meant the world to us to know we have such good caring friends at a
time when one little family cannot come to visit.
May the blessings of Christmas be with you always!
Love and virtual hugs, Dale and Jan H.

ACTIVITIES
Activities by the numbers
Before our mandated COVID shutdown, we were on track to see well over 18,000 visits in 2020. Instead we
worked on refocusing our efforts to virtual programming and a few in-person, socially distant, programs
during the warmer months which resulted in 9,582 (duplicated) patrons participating in activities, wellness
programs, support groups and special events. 125 unduplicated programs were offered, translating to 565
duplicated programs while being “shut-down.”
Program Planners were grateful for the127 sponsors who partnered to help present programs and activities
without cost in 2020. Cash donations totaled $7,339.62.
Zoom programs became the “norm” for planners and patrons alike and most jumped down the technology
“rabbit hole” without much trouble. Some were hesitant but by year’s end had joined programs in an effort to
help themselves stay engaged with their friends and the programs they missed attending in person.

Patrons found they thoroughly enjoyed our Zoom
programs, not only for their content, but because they
were able to engage with each other both before and
after each program.

The City’s IT Department did an amazing job of building
our “Zoom Room” and making sure the technology was
user friendly. The picture on the right shows patrons
staying healthy through our Zoom Exercise With Kelly
program.

ACTIVITIES
“Z—IN-PERSON” PROGRAMS
Chess players were happy to return to our patio to challenge each other using
two boards that “mirrored” each others moves.

Outdoor activities continued into the
fall season as patrons enjoyed
concerts, bingo and more.

Westlake’s Community Services Department provides a variety
of programs focusing on the socialization, educational and wellness
needs of our Fifty Plus patrons.
The department’s emphasis is to encourage area seniors to pursue
active, meaningful and healthy lives, to invite seniors to share their
talents and interests and to offer services, information, social,
intellectual and wellness opportunities to help our patrons age-inplace.
As the Recreation Department
reopened, they offered us
opportunities to share their spaces
safely for a limited number of adult
programs. Above—a Zoom Concert;
Below—creating custom masks.

Upon reading about our
“outdoor opportunities” for
older adults in a local paper a
Westlake resident, Keith
McGregor, contacted us and
offered his outdoor movie
screen. The event, with help
from Nate of our IT Dept.,
was a great success!

ACTIVITIES

Patrons enjoying a summer concert
featuring Debbie Darling along with a
lunch provided by Brookdale Senior Living.

The return of Indian’s Baseball
coincided with our Music Bingo event
creating an atmosphere of FUN with
hot dogs, dancing and singing.

ACTIVITIES

Programs continued throughout the summer months with patrons enjoying their time outside, socially distant.
Couples took advantage of the great music to dance together and our sponsors provided amazing giveaways,
including lunch, snacks and other miscellaneous items.

ACTIVITIES

Halloween looked very different in 2020 and the weather did not deter staff and sponsors (Rae-Ann Nursing Facility) from dressing up and giving out candy and other treats to patrons who drove through the parking lot. Patrons donated boxed cereal in return to receiving their treat bags.

Veterans Day was sponsored by Hospice of the Western Reserve. Veteran received certificates and sincere thanks
for their service to our Country from both Hospice of the Western Reserve and Mayor Dennis Clough.

ACTIVITY PROGRAMS
IN PERSON PROGRAMS

1/1/20-3/16/20

A New Weigh of Life (3)

Interesting People/Places/Things (2) Valentines Day Celebration

AARP Taxes (5)

It’s Magic

Watercolor Diane (10)

Aging Alone (4)

Janet Carnall (6)

Watercolor Pat (9)

Aging Mastery (10)

Legal Help (11)

Wii/Bocce

Alice Wills (3)

Medicare Consultations (2)

World Sound Event

Asian Exercise (9)

Meet and Eat (3)

Yoga Friday (22)

Beginner Watercolor (11)

Mind Challenge (2)

Yoga Monday (8)

Bingo for Fun

Movie Buzz (2)

Yoga Evening (8)

Blood Pressure (11)

Music Bingo

Brain Health (3)

Oscar Party

Breakfast Club for Men (3)

Page Turners (2)

Bridge Tuesday

Pinochle Monday (8)

Caring Hands (6)

Pinochle Tuesday (9)

Census Talk

Poker (11)

Chair Volleyball (3)

Remember When

Chess (20)

Senior Strong (4)

Coffee and Coloring (3)

Service Club (3)

Coffee and Conversation (2)

Souper Bowl

Cognitive Screening

St. Patrick’s Day

Embracing Your Balance (10)

Tai Chi Evening (9)

Exercise (8)

Tai Chi Simplified (9)

Food For Thought
Friday Film (2)

Technology Hour with
WHS Students (2)

Games and Grub (2)

Technology Support (2)

Grief Support (8)

Ted Smith (7)

Health Screenings

TED Talks (2)

History (9)

Thursday Movies
AM (11) PM (11)

Hospice Card Making (3)

One of our last big events was our Chili
Cookoff before the shutdown occurred.
Mayor Clough congratulated all of the
winners!

1st.
Place

2nd.
Place

3rd.
Place

Understanding the Mysteries of
Human Behavior

ACTIVITY PROGRAMS
Z PROGRAMS
(in person/outdoors)
3/16/20-12/31/20
Autumn Outdoor Concert
Chess (33)
Coloring and Conversation (15)
Crafting With Debbie (3)
Creating Change
Drive In—
Debbie Darling Concert
Carl Fernstrum Concert
Greg Concert
Bingo (9)
Movie
Music Bingo
Oktoberfest
Halloween
Eight is Enough (12)
Movies (9)
Six is Enough (4)
Walk With Us (35)

ZOOM PROGRAMS
3-16-20/12-31-20
Advisory Council Meetings (5)
Aging Alone (7)
An Artful Story
Book Discussion (4)
Brainersize (23)
Coffee and Conversation (4)
Coffee With A Cop
Crafting With Debbie (5)
Discover Savannah Georgia (6)
Exercise (35)
Finding Peace In Troubled Times

ZOOM PROGRAMS—Continued
Great Courses
African Safari (4)
Color, How Does it Effect Your Mood and
Emotion (9)
Experiencing America (5)
Math and Magic (8)
The Everyday Gourmet (6)
Write Your Story (13)
Healthy Smoothie Talk
Holiday Smart Energy Living
Irma Baker Page Turners
Laugh For the Health of It
Let’s Connect (2)
Let’s Talk About Reopening
Managing Stress in a Relationship
Medicare 101
Meditation to Manage Stress
Moments With The Mayor
Monthly Raffle
Movie Review (2)
News and Views (7)
Podcasts
Faith the Two Legged Dog
Amusement Park
Reasons To Smile (6)
Reinvention in Challenging Times
Remember When (4)
Scavenger Hunt (2)
Senior Strong (24)
Spin The Wheel (3)
TED Talks (8)
The Science of Happiness
Treasures (7)
Trivia Night
Virtual Trivia
Weekly Market Update (2)
What Makes the World Go Around (4)
Youth Advisory Board Meetings (3)

SOCIAL SERVICES OVERVIEW
While 2020 will be remembered as a difficult year for many, it is also a powerful example of the good that can
be done when community members renew their commitment to caring for one another. The Community
Services Department received an unprecedented amount of donations, both financial and in-kind, from loyal
and new supporters.
Local businesses, schools, and individuals organized fundraisers, hosted food drives, wrote checks, and
gave online to ensure that the department would be able to meet the increasing need within the community.
As situations evolved, department staff used creative problem solving. The Westlake Police Department’s
School Resource Officers temporarily shared office space with the Department when schools closed, which
fostered a close working relationship and helped better serve families with school-aged children. The
department also increased their online presence to continue to foster connections within the community: after
destructive home fires, for example, staff quickly used social media to ask for clothing and household supply
donations for affected families while ensuring anonymity for recipients and donors.
Donations for the food pantry increased dramatically throughout the year, which allowed the department to
increase the amount of food distributed to residents in need. When the Westlake City School District held a
school lunch pickup event for families, the School Resource Officers also distributed food pantry items (some
packed in boxes decorated with superheroes!) to ensure that children would have enough to eat while
schools were closed. In the spring, as need continued to grow, the department began hosting regular
curbside food distributions in the parking lot of the Community Services Center. Residents registered in
advance online or over the phone, and for the first time the department allowed individuals to register
anonymously, to ensure that food was readily available to any resident who needed it.
The department’s ongoing food distribution initiatives also continued – but this year each basket contained
even more food, thanks to the many generous community donations! As always, residents in greatest need
were able to request monthly baskets that included an emergency three-day supply of food. Holiday
distributions, which provide residents with larger baskets of food and household supplies at Easter,
Thanksgiving, and Christmas, were transformed into curbside events this year.
Local seniors also enjoyed more than 1,200 individual meals through partnerships with other organizations.
Department staff coordinated four drive thru distributions of a total of 414 meals through the Western Reserve
Area Agency on Aging’s Circle of Food program. The department was also able to subsidize 854 meals for
Westlake Meals on Wheels.
The programs listed below were done above and beyond our “normal” distributions in 2020 as our department worked
in coordination with Westlake City Schools and the Western Reserve Area Agency on Aging to assist families in need.





Westlake Schools food supplement—17 families, 47 food baskets, 188 family members
Westlake Schools spring break lunches—17 families, 255 lunches
Curbside food pickup—143 families, 675 family members (5/15-5/29, 6/5-6/26, 7/30, 8/27, 9/24)
Westlake seniors WRAAA—414 meals

Spring break lunches prepared
and distributed by School
Resources Officers.

WRAAA Meals being distributed
with assistance from Westlake
Police Officers and staff.

SOCIAL SERVICES






Food Pantry/Monthly – Emergency food was provided to 53 families, 117 basket requests serving over 100
individuals. (Half of our recipients receive three distributions only.)
Holiday Baskets Easter/Thanksgiving/Christmas — 239 Baskets distributed, valued at over $25,000. The
breakdown is as follows: 72 Easter Baskets (186 family members), 83 Thanksgiving Baskets (220 family members)
and 84 Christmas Baskets (219 family members).
Computerized Phone Safety Check - 26 Participants.
Meals on Wheels — 854 meals were subsidized for Meals on Wheels with home delivered meals for Westlake’s
neediest senior residents.

The graph below highlights how requests for food assistance increased dramatically, up 400%, in 2020.
Westlake residents and businesses responded to our request for help, contributing food and monetary
donations in record numbers.

COMMUNICATION FROM A BURNESON MIDDLE SCHOOL STUDENT:
Hello, My name is Kate C. and I am an 8th grade student at Lee Burneson Middle School.
I have been informed that the greens grown in our greenhouse
will be donated to the food bank. We are so glad that we get to
share what we’ve worked so hard on with people in need.
I was the classroom photographer for Mr. Thonnings 8th grade class
where my classmates and I teamed up to maintain a flourishing
garden. Me and my teacher thought you might be interested in
seeing the progress of our garden and what we have grown.
Below is an attached link to a presentation showcasing what took
place in our class this year. Once again we are so lucky that we get
to share what we have grown together with people in need in our
community. Hope you enjoy it!
Sincerely, Kate C.
https://docs.google.com/presentation/d/1Uj8q2hM6EcYoO33NrXAtETwqQY8StxfhyFauMYNe9Ms/edit?usp=sharing

EASTER DISTRIBUTION
Baskets were provided for 72 families (up from 54 families last Easter) with food and supplies. The weather
cooperated on Friday (sunny and 50s) so we were able to distribute – six feet apart - the perishable items from tables
outside along with specialty breads from Giant Eagle and fresh flowers from Trader Joe’s. There is a video post of the
event on the City’s Facebook page.
During the “stay in place order”, we did not have our volunteers to assist with distribution. In their absence, we needed a
great deal of assistance from City employees:


Rec Center employees individually prepacked 10-15 food baskets daily in the food pantry, over the course of a
week, and placed them in Room 1 according to family size. They also helped with food distribution.



Service Dept. employees picked up our fresh food order from the grocery store.



Rick Grane directed traffic and WPD officers loaded bags into trunks so clients did not have to leave their vehicles.



Our transportation drivers delivered 15 food baskets to homebound recipients.

Recreation staff
and School
Resource
Officers helped
with all aspects
of our Easter
Food
Distribution.

Trader Joe’s flower donations
were given out at the Easter
food distribution.

School Resource Officer assisting
with receipt of donations from
Westlake residents.

ADOPT-A-FAMILY







Christmas Adopt-A-Family—81 households 233 total recipients.
Over 84 organizations and individuals donated to the program.
Four Westlake Youth Advisory Members volunteered a total of 16.25 hours over 2 days to help at AAF
gift drop off.
Approximately a dozen Westlake Firefighters volunteered their time on their day off to deliver
Christmas presents to homebound recipients in the City.
We have a current wait list numbering 27 of people who wish to become donors in 2021.
Samantha Walling from Purchasing
Dept. assisted Mary with distribution of
AAF packages.

Room filled with packages ready to be distributed
and Fire Department assisting with this task.

Distribution day was cold and snowy.

Donated packages lined up outside the room to be
placed into the bags for distribution.

TRANSPORTATION
TRANSPORTATION
Throughout the turbulence of 2020, Westlake’s transportation
program never stopped running, serving both established and
new clients including older or disabled adult residents who have
no alternate means of transportation. The transportation team
was able to meet the community’s demand at all times during the
year, providing 7,755 rides – most for crucial medical services
and essential errands.
Rides were made safer by adding plastic dividers between drivers
and passengers. Vehicles were thoroughly cleaned after each
client, masks were required, and hand sanitizer was provided.
The senior transportation team also began delivering food and
supplies and making friendly phone calls to seniors to help combat loneliness and social isolation.
At the end of the year, the city honored the team for their steadfast, reliable service. Mayor Clough proclaimed that December
11, 2020, would be recognized as Senior Transportation Team
Day in the city of Westlake.
I appreciate everything you do. This program allows me to keep
my job. The drivers are friendly and professional, and the
schedulers are the greatest.”
Westlake transportation client

Senior and Community Services Department
staff surprised drivers with signs in their front
yards.

Each driver received a copy of the Senior Transportation Team
Day proclamation on December 11.

Drivers L-R: Dan DeVito, Pat McNamara, Donna
Feorene (Outreach Coordinator) Nancy Fox, Peggy
Marquard, Bob Kowal, Mary Rabatsky, Tom Weaver,
Joe Starin, John Price, Marty Kelly.

COMMUNITY DIVERSION
Diversion by the numbers
Total participants: 36 Males: 29 Females: 7
36 Offenses cited with the list of violations as follows:
Disorderly Conduct—1
Assault—1
License Prohibited Acts—2
Disorderly Conduct—3
Larceny-Petty Theft—4
Criminal Damaging—4
Possession of Marijuana—5
Truancy—3
Obstruction—1
Domestic Violence—2
Possession of Tobacco Product—1
Simple Assault on a Police Officer—1

Aggravated Menacing—1
Disseminating Matter Harmful to Juveniles—1
Resisting Officer—1
Runaway—1
Trafficking in Drugs—2
Possession of Drug Paraphernalia—3
Disseminating Harmful matter—1

The beginning of the year saw inactivity due to COVID, however the numbers increased beginning in June of
2020 with a total of 36 juvenile diversion cases processed last year, three prior to COVID shutdown and 33
from mid-June through November. In February of 2020 the City of Westlake opted out of the Cuyahoga
County Diversion program and created an independent program in an effort to improve the outcome of
experience for Westlake families.
Two (2) Juvenile offenders that were arrested were not eligible for the program because of the severity or an
additional charge. (Not included in stats)
One (1) Juvenile chose not to participate in Juvenile Diversion, so the case was sent to Cuyahoga County
Juvenile Court. (Not included in stats)

COMMUNITY GARDEN

The Community Garden’s planting bed number remains at 48 with no
vacancies. Many gardeners are requesting additional plots in addition to
their current one. The wait list for plots now stands at 15. There has been
excellent collaborative team work between UH/SJMC and the City of
Westlake. The Community Garden had a category in Westlake In Bloom.
In addition, our Volunteer Harvest Coordinator continued the role of
harvesting and transporting excess produce to Westlake Community
Services food pantry which are then placed in weekly food baskets.

VOLUNTEERS
Volunteers by the numbers
Volunteer opportunities looked different this year, but the community’s commitment to service was
as strong as ever with 416 duplicated Volunteers (81 unduplicated) giving their time and talent to the
department for a total of 1,141.25 hours.
Individuals, Advisory Council, Kiwanis and other local service organizations, businesses, churches and
schools, all gave of their time to Westlake Community Services.
When the Community Services Department initially closed in March, other city departments came together to
help the department fulfill its mission by helping with the Easter food distribution.
In June, the center reopened to volunteers in a limited capacity. New safety protocols were put in place
including staggered shifts, greater physical distance between volunteers, mandatory face masks, and
increased supplies of disposable gloves and hand sanitizer. Smaller numbers of volunteers worked diligently
to complete big projects. Service Club members gradually returned to process our newsletter for mailing.
Volunteers who opted to stay in touch from home this year offered support and encouragement to department
staff who, in turn, provided volunteers with ongoing updates to keep these connections strong.
From a volunteer and proud mom - My volunteer-in-training, Dakota, dropped off 20 bags of food last week. She
organized a neighborhood food drive and asked all of our neighbors to fill a bag. Here she is with a trunk full of
items for the pantry! Molly J.

Joan Pilz and Sylvia Scherma
volunteered by sorting and organizing
our food donations.

The Volunteer Recognition looked different in 2020 as we
honored our dedicated group with our drivers delivering
flowers and a certificate of appreciation that recognized
their service to our department in 2019.

Members of Westlake
Youth Advisory Board
assist staff member Mary
Bodmann with filling the
Stockings of Cheer.

Small teams of
volunteers worked lining
the room with dozens of
baskets, prepacked and
ready to be loaded into
vehicles at the curbside
events.

The Westlake Kiwanis
continued their longstanding role assisting
with distributions.

DONATIONS
Donations by the numbers
$54,003.19 in donations
were given to Community Services by generous
individuals and organizations, local businesses
sponsored programs and donated refreshments.

The Service Department Sign Shop
helped us create and place our signs
to thank residents for all their support.

General Donations
Sponsorships
Westlake Food Pantry
+ thousands in food

$

Adopt a Family
+ thousands in gifts

7,339.62
1,915.00
44,348.57
400.00

As the call for
help went out,
our foyer began
to fill up with
donations from
Westlake
residents.

Three members of Grace Baptist
Church delivering donations for
the food pantry.

Hail
Mary’s
Restaurant
held a very
successful food
drive for our
food pantry.

An internal e-mail advising of a generous donation.
Advancing the Health and Well-Being of our Community—
A local philanthropic organization dedicated to supporting organizations that
provide the basic needs of food, clothing, shelter, and medical care to the
most needy in and around Western Cuyahoga County, Ohio.
“Great news everyone! I received a message from Community West Foundation
(above) and they read about our Curbside food pickup program and want to help. They
are donating $1,000.00 to the program.

Volunteers with Food Rescue
delivered a generous donation
for our food pantry.

So another great big THANK YOU to everyone involved in its inception and ongoing
implementation. The word is getting out thanks to Bob’s social media efforts, and the
hope is to help as many Westlake residents as possible for as long as necessary.”

COMMUNITY SERVICES STAFF
We welcomed Catherine (Cate) Paras to our team
in 2020 to begin working as a cook. Unfortunately,
Cate was only able to work for two months before
the “shut down.” We look forward to welcoming
Cate back to our team in 2021!
As one staff member required extended time off, Mary Jo McGann
transferred from City Hall to temporarily fill in at the Reception Desk.
Mary Jo was a tremendous asset to our department and we were very
pleased to have her on staff!

We accepted the
resignation of long-time
driver Bob Schroeder in
December. Thank you for
your twelve (12) years of
service Bob—all the best
in your second retirement!

The Community Services Department employs eight full-time* and seventeen part-time
employees in the following positions:
Lydia Gadd*, Director
Cindi Lindgren*, Office Manager
Jennifer Yoo* and Jodi Rodriguez*, Program Planners
Donna Feorene*, Outreach Coordinator
Mary Bodmann* Youth Coordinator
Michele Hassen*, Administrative Assistant
Susan Laschinger*, Secretary and Coordinator of Volunteer Services
Gloria Flint, Secretary
Drivers Joe and Dan prepare
Rich Frolo, Matthew Carroll, Custodians
for the day ahead.
Cate Paras, Cook
Dan DeVito, Marty Kelly, Bob Kowal, Peggy Marquard, John Price, Bob Schroeder, Joe Starin, Tom Weaver, Ron
Zenkewicz—Drivers
Nancy Fox, Patrick McNamara, Mary Rabatsky, Drivers/Transportation Schedulers
Part-time help from other departments includes: Mary Jo McGann, Secretary

BUILDING
Daily cleaning of the building surfaces along with the purchase of sanitizing stations and
temperature readers was taken to a new level due to COVID-19. Rich led the effort to
ensure our staff, other personnel and visiting seniors (outdoors, of course) stayed safe as
the outbreak escalated. Additionally, on-going building maintenance continued both
inside and outside as well as seasonal decorating, maintenance of the bocce ball courts,
completion of fire suppression system inspection, fire alarm system inspection and
elevator inspection. In addition, the following was completed:
The many “seasons” of Rich!

 RECEIVED KITCHEN HEALTH PERMIT
 REPLACE HVAC COMPRESSOR FOR ROOM 1
 REPLACED MOTOR AND CAP, FOR OFFICE FURNACE
 REPLACED HVAC CAP FOR OFFICE
 PURCHASED NEW FLOOR STAND HAND SANITIZERS

ADVISORYCOUNCIL
COUNCIL
ADVISORY
The Community Services Advisory Council is a voluntary council made up of Westlake residents who
have a special interest or expertise in community services. Our current members are individuals who also
hold positions with the Westlake Porter Library, the Westlake City Schools or are independent Westlake
business people, volunteers for civic organizations (such as the Kiwanis) as well as some of our regular
patrons and volunteers. We are fortunate to have a robust group to assist us with advice, feedback and their
talents.

Members: Sherry Ascher-Realtor with Howard Hanna, Dawn Evans, Westlake Council of PTA’s and
Westlake Resident, Carmela Freeman-Patron, Betty Kearney-Patron, Cris Kennedy-Owner/Baker of
Cookies by Cris, Diane Metzger, Volunteer, Judy McNamara-Events Facilitator for Westlake Porter Public
Library, Stephanie Morgan-Director of Pupil Services for Westlake City Schools, Suzanne Rusnak-Kiwanis
Member, and Jen Thomas, Volunteer and member of Westlake Women’s Club.

DIANE
STEPHANIE

DAWN

JUDY
BETTY

CARMELA
CRIS

JEN

This council provides input as well as assistance in the areas of programs and activities, outreach,
fundraising and ambassador functions. 2 of the 6 Advisory Council meetings were in-person (January and
March). The rest of the meetings were held via Zoom.
2020 Advisory Member Contributions:
In 2020 we welcomed 3 New Advisory Council members:
 January: Jennifer Thomas, member of the Westlake Women’s Club and past Chair of the Over 90’s
Celebration. Background in marketing and fund raising
 March: Diane Metzger, Diane has been an active volunteer in our food pantry and with the Westlake
schools PTA. She has a strong marketing background.
 November: Dawn Evans, many years of leadership roles with the Westlake Council of PTA’s. Dawn
has initiated many service learning projects with our department for school aged children.


We said good bye to Sherry Ascher in 2020. We also had 2 vacancies after Carol Welo and Marilyn
Majcher served their last meetings in November of 2019.

Accomplishments:


The two major activities that this council had originally intended to assist with: Equity Fundraiser “What’s
Brewing in Westlake” and Holiday Basket Raffle were both canceled due to the pandemic.

The Council did assist with:



The 2nd round of 100 Bags of Sunshine: the council (with special thanks to Cris Kennedy) assisted in
obtaining the donations for this project.
The 100 Stockings of Cheer: special thanks Jennifer Thomas, Carmela Freeman, Cris Kennedy for
taking leadership and everyone for their donations. This project did involve all of the members who
solicited donations to obtain 100 stockings and fill them to the brim with so many items that delighted our
recipients as was truly evident by the amount of thank you cards, emails and phone calls we
received.

ADVISORY
COUNCIL
YOUTH
ADVISORY
BOARD
The Board consists of eleven(11) members. The first nine(9) members at any meeting will be the voting
members, always reserving two (2) spots as alternates.
The purpose of the board is to:
 Represent all youth in the City of Westlake
 To be ambassadors of Community Service and Recreation Department programs and provide assistance
with program support, suggestions, volunteerism, membership, intergenerational programming, food
drives and/or fundraising.
 To be passionate, nonjudgmental, committed, creative, aware of the community,
have varied viewpoints and backgrounds.
The Board was initiated in the Fall of 2020. Our inaugural meeting was in September.
All meetings were via Zoom.
 Held a food drive
 Helped create and fill the stockings for the Stockings of Cheer Project
 Volunteered in the food pantry
The total number of hours members volunteered in 2020 were 84.25.
Youth Advisory Board
Member Anna created
holiday cards for the
Stockings of Cheer.

Our patrons were assisted with their technology
questions by Westlake High School youth before
the shutdown occurred.

Dropping off food drive donations.
Separating food donations.
Lydia accepting Christmas Cards
made for the Stockings of Cheer from
Youth Advisory Board Member, Matt.

Candles were created
by Youth Advisory
Board members, at
home, for the Stockings
of Cheer.

THANK YOU GENEROUS SPONSORS
Advisory Council Members

Independence Village of Avon

American Greetings

Jennifer Thomas

Amy Margiotti

John Gorshe

Anne Esarove

Life Care Center of Westlake

Arden Courts

Linda Penn

Bickford Senior Living

Meals on Wheels

Bloom at Lakewood

Nivalis Hospice

Brighton Gardens of Westlake

O’Neill Healthcare

Brookdale Home Health

Our House

Brookdale Senior Living

Parkside Villa

Caring Transitions

Pro Health Partners

Carmela Freeman

Project Link

Charles Schwab

Rae Ann

Christine Stadler

Right at Home

Clear Captions

Rose Senior Living

Cleveland Speech and Hearing Center

Rose Villas

Comfort Keepers

Senior Care Authority

Cris Kennedy

Sherry Ascher

Diane & Keith McGregor

St. Mary of the Woods

Edward Jones Financial

Suzanne Rusnak

Emerald Village

Symphony of Olmsted Falls

Equity Trust

The Belvedere

Far West Center – Bob Piovarchy

The Normandy

Foundations Health Solutions

The Northridge

Gardens of Westlake

The Northridge Health Center

Generations Senior Living

The Renaissance

Giant Eagle Westlake

UH St. John Medical Center

Home Instead Senior Care

VNA of Ohio

Homewatch Caregivers

Westbrook Place

Hospice of the Western Reserve

Westlake Elementary PTA

Huntington Woods

Westlake Rehab and Nursing Center

OUR NEW BUILDING
Construction continued throughout 2020 and we were excited to watch the
progress. Additionally staff prepared for the new facility by:


Surveying patrons on their preferences for chairs—see card at right.



Lydia attending bi-weekly construction meetings.



Staff attending meetings for kitchen design/equipment and furniture selections.

Below is a timeline of photos. We are excited to welcome Westlake residents to our new “home” in 2021!

Auditorium under construction
and nearing completion.

Front entrance under construction
and nearing completion.

Back patio under construction
and completed.

Connections Café nearing completion.
Bocce courts installed.

Serenity Garden under construction
and nearing completion.
Equipped Fitness Room
nearing completion.
Classroom nearing completion.

