WESTLAKE COMMUNITY SERVICES
2016 ANNUAL REPORT

MISSION STATEMENT

The Community Services Department offers enrichment programs and
services that address the multiple needs of older persons and provides
a system of social Services for Westlake Residents.

I am as proud of the services that our department provides as I am of the Community Services team who accomplish
so much. We are able to deliver high quality “Fifty Plus” programs and activities as well as a vast array of social
services while practicing excellent stewardship of resources. One of the keys to our success is how we leverage our
generous sponsors. We are very fortunate to enjoy valued partnerships with numerous Westlake businesses, as well as
local west shore eldercare professionals and organizations, who provide sponsorship by way of donations (both
monetary and in-kind) as well as professional services. This year, our annual Sponsorship Breakfast program was
nationally recognized for innovative fundraising efforts.
I wish all of the Senior Centers that I work with would plan the coming year the way that

Westlake does. In a few hours, I can commit to the events for the coming year that I want to
sponsor and/or participate in, and know the cost for my budget. It is efficient and gives me
the opportunity to be involved with the center as much as I want – which is monthly.
In addition, there are a wide variety of events and programs, which helps to vary the
audience that will be exposed to my brand.
Donna D’Amico, Sales & Marketing Director
Rose Senior Living – Avon

We received an Honorable Mention from the National Institute of Senior Centers (NISC) and were
presented this award at a reception to honor the 2015 Programs of Excellence. I was able to attend
this convention to accept the award, and was also an invited speaker at the convention. NISC
represents 11,000 senior centers throughout the country, so it was quite an honor for Westlake to be
recognized on this national stage!
Our accomplishment was also recognized by both the Cuyahoga County Council and the
Department of Senior and Adult Services. Dave Greenspan, our District 1 Councilperson, came to
our center to hand deliver a proclamation from the Cuyahoga County Council recognizing the
Westlake Center for Community Services for our recognition and outstanding contributions and
dedication to the aging community. Kudos to our team, as well as to our generous community!
The tireless efforts continued throughout the year, as we have seen the number of visits to our center increase over
previous year’s with a record high total of duplicated visits tallying-in at 19,667. This is more than 1,500 additional
visits over the previous year. I would be remiss if I didn’t also credit our center volunteers for the variety of ways in
which they assist. They are absolutely an integral part of the team. In fact, 2016 was a banner year for volunteerism
as a record number of 1,732 hours were logged. Last year’s number was 883. In the words of Vince Lombardi, (famed
former coach of one of my favorite teams) “Individual commitment to a group effort---that is what makes a team
work, a company work, a society work, a civilization work”---This is so true for our department, starting with the
support of our city government, to our sponsors, our staff, our volunteers and our appreciative patrons.
I hope that this report will serve to highlight why Westlake continues to be a highly desirable community in which to
live, work, raise a family AND age gracefully.
Sincerely,

Lydia Gadd
Director

Happy “age of love’ participants

St. patrick’s day luncheon attendees

Patrons reciting the pledge of allegiance
for fox8 news

Halloween buffet

Health and safety fair
Mayor Clough and
Staff honor Volunteers
at the recognition
luncheon

Christmas luncheon
attendees with
director, Lydia Gadd

Over 90
celebrants
with
Mayor
Clough

W

estlake’s Community Services Department provides a variety of
programs focusing on the socialization, educational and wellness
needs of our Fifty Plus patrons.

The department’s emphasis is to encourage area seniors to pursue active,
meaningful and healthy lives, to invite seniors to share their talents and interests
and to offer services, information, social, intellectual and wellness opportunities.

Activities by the numbers
19,691 (duplicated) patrons participated in activities, wellness programs, trips, support groups and special
events.
Sixty-one (61) sponsors partnered to help present programs and activities without cost. In-kind donations
were valued at $8,765.00 and cash donations totaled an additional $5,262.00. Trip commissions received
were $2,342.00.

Carnival 2016

Director,
Lydia Gadd
And Adriana

Balloon Bender Dave

Enjoying the
Rocket car

Follow the Fun

Cartoonist artwork

Veteran’s day pinning

With Hospice of the western reserve

Veteran’s Day
Vintage Vanities
Volunteer Recognition
Watercolor—Beginner (43)
Watercolor—Diane (44)
Watercolor—Pat (43)

Mother’s day tea
attendees in
their holiday
finest

Weatherization Workshop
Weight Mgmt./Support (4)
Wendt Touring

ACTIVITIES/PROGRAMS
(Number of times offered)

Embracing Your Balance (37)

AARP Smart Driver

Film School

Mix and Mingle (2)

AARP Tax Preparation (11)

Financial Help

Mosaics with Paper

A Conscious Aging Wrkshp. (12)

SUPPORT/SCREENINGS/
ASSISTANCE PROGRAMS

First Friday Focus (9)

Mother’s Day Tea

Aging Alone (12)

Gazebo Concerts (3)

Movie, Morsel and More

Brain Health (12)

Gift Wrapping

Music in Non-Musical Movies

Flu Shots
Grief Support (8)

Art Appreciation (4)

Gonna Taka a
Transcendential Journey

Musical Bingo (6)

Health Screenings (2)

Arthritis Exercise/Tai Chi (43)

Halloween Party

New Year’s Eve

Asian Exercise (47)

Health Series (5)

At the Movies (6)

History (26)

Ballroom Dance (12)

Holiday Luncheon

Bank, Insurance and Invest.

Holistic Series (3)

Bingo for Fun (5)

Hospice Card Making (21)

Blood Pressure (48)

How Do We Learn (7)

Bocce—Lad., Men, Mixed, Fri. (108)

Interesting People, Places
and Things (9)

Age of Love
Alice Wills Programs (4)
Ancient Cities of the World

Bocce Wii (13)
Book Discussion (11)

Exercise (61)

Jewish Influences I (8)
Jewish Influences II (7)

Misconceptions of Health
Care Options

News & Views (12)
Odd Ohio
Oscar Party
Over 90 Birthday Party
Patio Party (3)
Pinochle Monday (46)
Pinochle Tuesday (50)

Managing/Preventing Diabetes
(12)
Medicare Consultations (14)
Medicare Talk
Stroke/Parkinson’s Support (10)

Remembrance Celebration

Bridge Monday Reserve (43)

JKL Day Trips
Knitting and Crocheting (19)

Senior Wellness Walking
Challenge

Bridge Tuesday (50)

Ladies Day

Service Club (12)

Caring Hands (30)

Leap Year

Sing-Along, Lunch (9)

Cataract Seminar

Legal Help (33)

Sponsorship Meeting

Chair Massage (19)

Let’s Talk Golf

Tai Chi (46)

Chess (96)

Love Your Heart

Take Charge of Your Health (6)

Chili Cook-off

Lunch and Learn (12)

Technology Support (4)

Chronic Pain Self Mgmt. (6)

Main Lunch (10)

Thanksgiving Luncheon

Clambake

Matter of Balance (8)

The Beatles 100 Years (5)

Medicaid Changes

The Great Lakes (6)

Consumer Protection

Meet & Eat (12)

The Health Benefits of Chocolate

Diabetes Self Mgmt. (6)

Meet and Greet

Through the Eyes of the Artist (4)

Dr. Syed Presentation

Men’s Morning (12)

Thursday Movies (110)

Drugless Doctor (4)

Merry Monday Movie

Twenty Questions to Ask

Coffee & Conversation (6)

Blood Pressure, Vision, Memory,
Hearing, Cholesterol/Glucose,
Balance

Poker (47)
Reserve Skipbo (6)

Bridge Friday Reserve (9)

Yoga - 4 different classes (180)

Pinochle Reserve (7)

Joleen Arthur Watercolor
Workshop

Book Review (6)

Westlake Walkers (10)

Trip to Castle noel
in medina, ohio

TRIPS
14 Day Trips
18 Mini Trips
Cleveland Orchestra, Trinity
Cathedral, Tea Rooms

EXTENDED DAY TRIPS
(5)
Springtime Down South
Western Amtrack
Treasurers of Ottawa
Nova Scotia/Prince
Edward Island
Christmas in Nashville

S

ocial Services, including services and programs, are offered to all Westlake
residents. Services are provided by the Outreach Coordinator and encompass
a wide range of pertinent services for the elderly, low-income and other populations
within the city.
Through the donor program, various types of assistance are available to residents with limited
income. An emergency three-day supply of non-perishable foods are available on a monthly
basis, along with three holiday food baskets per year, Adopt-a-Family/Adult at Christmas and
financial help with prescriptions and other emergency needs. Added in 2016 was a large and
very successful summer food distribution.

Social Service by the numbers












Food Pantry – Emergency food was provided to 82 families, serving 226 individuals.
Holiday Baskets Easter/Thanksgiving Christmas — 208 Baskets distributed, valued at over $20,000.
Computerized Phone Safety Check - 28 Participants.
Donations from people aged 3 to 93 included individuals, churches, schools, businesses and postal collection.
Prescription Assistance – 6 services.
Referrals – Over 1,000.
Phone Calls/Home and Office visits/Adult Protective Services – 186 home visits, 200+ office visits, over
1,800 phone calls.
Flu/Pneumonia Immunizations – 119 served.
Meals on Wheels — 490 meals were subsidized for Meals on Wheels with home delivered meals for Westlake’s
neediest residents.
Medicare Consulting—saved residents over $25,000.
Miscellaneous services—Provided help with utility bills and recreation scholarships.

Transportation Services
by the numbers





200 Active Clients
8,838 trips provided
58,830 miles traveled
Transported to: Medical appointments, Banks,
Therapy, Pharmacies, Dialysis, Hair Salons,
Grocery Stores, Malls

Clients receiving this vital service include those over 60
with no other means of transportation, low vision, wheelchair clients and other special needs.

Thank you for all you have done over the past year giving
us insight into retirement communities and all the things
we needed to consider.
Senior Patron

We feel so blessed to live in a community that took care
of us with empathy and love during our darkest days.
Assistance Client

Transportation clients donated $6,148.00 in 2016.

Assisting a client

Postal carrier donations
being sorted

Legacy Church Donation

A

dopt-A-Family continues to serve Westlake residents who are
experiencing hardships through our generous corporate, business, school
and individual donations, making the holiday season more meaningful for everyone
involved.

By the numbers


Christmas Adopt-a-Family—46 families—26 individuals—199 total recipients.



Over 47 organizations and individuals donated to the program.

A Generous donor, with
Adopt-A-Family
Coordinator, madeline
Crandall, is just one of
many who helped provide
a happy holiday for
Westlake families in need.

Dear Family or Families that generously sacrificed time,
resources and money to grant our Christmas wishes last
year, our family thanks you!...We are new to Westlake
and came here to build a better foundation for our son in
particular, who has multiple medical conditions...Coming
here with almost nothing to start over has been an
unpredictable and big change for us. We are happy to
say this decision has proved to be one of the best ones
we’ve made as a family...Your thoughtfulness is beyond
measure-words cannot describe how loved we feel here in
our new home. Thank you again—With Love,

The Adopt-A-Family
preparations for 2016.

Adopt-A-Family Recipient

A

s liaison to the Westlake Police Department's Community Diversion
Program, the Youth Coordinator provides services to first-time juvenile
offenders. The Youth Coordinator also serves as the city representative for coordination of
youth services and programs with Westlake Schools, Westlake Recreation, social service
agencies and the City of Westlake Police Department.

Diversion by the numbers
Total participants: 32
Males: 14
Females:18
35 hours of community service was completed.
27 Offenses cited with the list of violations as
follows:
Liquor Violations—8
Curfew & Carrying Weapons–3
Falsification & Unruly—1
Possession of Drugs/Paraphernalia—7
Theft—7
Shoplifting—6

Various sanctions were assigned including
but not limited to: community service,
monetary restitution, apology letters
written to law enforcement/parent(s)/
guardian(s), academic sanctions including
raising grade point average, securing part
time employment, the YES Program
(online shoplifting prevention program),
drug/alcohol assessments, participation in
the Westlake High School Prevention/
Insight Group, etc.

As a community we work together to provide for our own and others’
needs and extend the Mission of University Hospital St. John Medical
Center and The City of Westlake; wholeness of body, mind and spirit.
Dan Norris, Committee Member
(From Community Garden Blessing Program, June 22, 2016)

 Garden plots increased to 48 from 23 the previous year and a beginning bed count of only 13.
 Excellent team work took place between UH/SJMC and our Service Department Staff in preparing for

the 2016 garden season.
 No further beds will be added at this location as UH/SJMC is looking at relocating the entire garden to a

different site on their campus.
In Memoriam
Frank J. Obey
Frank became one of the premier gardeners in the spring of 2014 when he requested a
plot. Over the past two years, Frank took great pride in his garden and was one of the first
to request a plot for the summer of 2016. Before planting could begin, Frank died suddenly
at the age of 86 leaving behind his loving wife, LaVerne of 63 years, five children and nine
grand children, two brothers and one sister and a host of friends.
Frank’s 2016 plot was used to raise food for the Westlake Food Pantry. Members of the
Community Garden were asked to plant something in his plot that they would like donated.
Frank will live on in our memories and is looking down from the garden above.

Gardeners of all
for the 2016

One plot owner
had to wait for
hatching of
Killdeer Eggs
before serious
planting could
begin.

Ages prepare
Planting season

The best way to find yourself is
to lose yourself in the service of others.
Mahatma Gandhi
Donations by the numbers
$38,472.00 in donations
Staff and volunteers
Ready to a serve lunch
Sponsorship
attendees

Volunteer
Recognition

were given to Community Services by generous
individuals and organizations, local businesses
sponsored programs and donated refreshments.
General Donations
Sponsorships
Westlake Food Pantry and
Prescription Drug Program
Adopt a Family
+
in gifts Marge’s Fund

Volunteers by the numbers
712 duplicated Volunteers
(134 unduplicated)...
Including Advisory Council, Westlake Women’s Club,
Kiwanis and other local service organizations,
churches and schools, all gave of their time,
volunteering 1,732.09 hours to Westlake
Community Services:











Caring Hands
Activity Programs/Kitchen Help
Bocce & Cards
Holiday Decorating at Center
Legal and Financial Help
Medicare Enrollment Assistance
Service Club
Celebrate Westlake
Westlake Food Pantry
Adopt a Family/Adult
Holiday assistance volunteers

Westlake
Women’s
Club Assist
With Over 90
Birthday
Party

$ 10,022.00
4,005.00
17,740.00
6,705.00
thousands

T

he Community Services Advisory Council is a voluntary council made
up of Westlake residents who have a special interest or expertise in
community services. Our current members are individuals who also hold positions
with the Westlake Porter Library, the Westlake City Schools, or are independent
Westlake business people, volunteers for civic organizations (such as the Kiwanis)
as well as some of our regular patrons and volunteers. We are fortunate to have a
robust group to assist us with advice, feedback and their talents.

Members: Sherry Ascher-Realtor with Howard Hanna, Irene Clines-Patron, Molly JohnsonPublic Relations Independent Contractor, Marilyn Majcher-Patron, Judy McNamara-Events
Facilitator for Westlake Porter Public Library, Stephanie Morgan-Director of Pupil Services for
Westlake City Schools, Suzanne Rusnak-Kiwanis Member and Program Facilitator, Carol WeloPatron.

There are 4 subcommittees within the council including:
Ambassador: to welcome and/or recruit new members to our Fifty-Plus Activities and help raise
awareness of our services and programs
Fundraising: to plan, organize and/or execute ideas or events to help raise funds for our Center
Outreach Services: to identify and coordinate community service and advocacy projects; this
may include working to support our food pantry, youth diversion, holiday distributions,
transportation services etc.
Activity and Program Support: to support our program planners by assisting at events. This
could involve any aspect of an event or class, from decorations, kitchen assistance and
suggestions for speakers, entertainers, instructors etc.

The Community Services Department employs seven full-time* and fifteen
part-time employees in the following positions:
Lydia Gadd*, Director
Cindi Lindgren*, Office Manager
Jennifer Yoo* and Jodi Rodriguez* Program Planners
Donna Feorene*, Outreach Coordinator
Madeline Crandall, Youth Coordinator
Michele Hassen*, Administrative Assistant
Susan Laschinger* and Gloria Flint, Secretaries
Evelyn Bosau, Receptionist
Debbie Wang, Cook
Jim Holcepl and Marsha Herring, Transportation Coordinators
Rich Frolo, Custodian
Bob Aber, Bill Eyring, Jim Holcepl, John Price, Bob Schroeder, Ron Vontroba,
Tom Weaver, Ron Zenkewicz, Drivers
Part-time help from other departments included:
Pam Rossell, Receptionist
Renee Collins, Francisco Montes De Oca, Custodians

Gloria fLINT
celebrates a
milestone
birthday

Welcome to our
newest driver,
john price

I

n addition to on-going building maintenance both inside and outside,
landscaping (grass cutting, tree trimming, flower beds) and seasonal
decorating, maintenance of the bocce ball courts, completion of fire suppression
system inspection, fire alarm system inspection and elevator inspection, the
following were completed:









The grease pit was cleaned.
Irrigation improvements were made to the bocce court and front of the building.
A new air conditioner was installed for the east side of the Meadwoods Room.
A new privacy fence for the bocce court area was installed.
The front of the building received landscaping improvements and upgrades.
Emergency lights and exit signs were inspected and serviced.
Assisted with the Easter, Thanksgiving and Christmas Food Assistance Programs.
Refrigeration equipment cleaned and service.

Maintenance by the numbers
Cleaning Supplies Used:
180 Rolls of house hold towels
672 Rolls of toilet paper
120 Cans of Do It All antibacterial cleaner
280 Packs of rest room multi fold hand
24 Packs of antibacterial hand soap
24 power sponges
20 packs of toilet seat covers /250 sheets per pack
160 Bags of ice melt (80 lbs. bags)

Proof that two heads
are better than one.

Thank you

...for your generous support!
AARP Tax Volunteers
Advisory Council Members
Alice McCarthy
Always Best Care
Arden Courts
Avon Oaks
Berea Park Towers
Bridgewater Senior Care
Brookdale Senior Living/Westlake Village
Caring Hands Volunteers
Carnival Volunteers
City of Westlake Service Department
Clam Bake Volunteers
Concord Reserve/Lutheran Home
Corporate Challenge Volunteers
Crossroads Hospice
Devon Oaks
Diana Walsh
Donna Fratianne
Drugless Doctors
Emerald Village
Far West Center/Bob Piovarchy
First Choice Home Health
First Light Home Service
Flu Shot Volunteers
Gardens of Westlake
Gateway Health
Generations Management
Genesis Healthcare-West Bay
Home Instead Senior Care
Homewatch Caregivers
Hospice of the Western Reserve
Humana
Independence Village
Jack Hogue
Jackie Garvin
Joshua Tree Senior Living Campus
Justin Watling

Kathy Hoole
Kitchen Volunteers
Kiwanis
Life Care Center of Westlake
Lifechoice Hospice
Lifeline
Manor Care
Normandy Manor of Rocky River
O’Neill Healthcare Bay Village
Jason Orsky—Wealth Management
Our House
Parkway Pharmacy
Rae-Ann/Belvedere
Rockpoint Retirement
Sherry Ascher (Realtor-Howard Hannah)
Sprenger Retirement/Hospice
UH/St. John Medical Center
St. Mary of the Woods
Dr. Tanvir Syed
The AbbeWood
The Gathering Place
The Normandy
The Northridge
The Stano Law Firm
Mayor Clough
The Villa Camillus
Thanking our
Tridia Hospice
sponsors
Via Quest
Westlake Fire Department
Westlake Food Pantry Volunteers
Westlake City Schools
Westlake Garden Club
Westlake Police Department
Westlake Porter Public Library
Westlake Rehab & Nursing Center
Westlake Service Club
Westlake Food Pantry Distribution Volunteers

Sponsorship table—
before and during
sign-ups

Dear Folks,
For the past 10 years my mom enjoyed her life because of the services that you provided. She was a
stranger to Ohio and she was able to come to the
Senior Center, make friends, share activities and
feel very welcomed all the time. It was a great
service to me since she was an active person and I
needed to work full time in order to care for other
parts of her life.
Thank you so very much for your generous
hospitality.
Sincerely,
Diane Hexter—daughter of Merri Rucci
In Loving Memory
America Rucci
July 19, 1918-July 28, 2016
Mayor Clough,
..From the minute one walks in the door, there is a feeling of warmth and welcoming. The staff at the front desk is
always ready to greet you and find a way of accommodating whatever need you present.
The entire staff works together to make every event all that it can be. It is a pleasure just to watch them in action…
Just wanted you to know how much this means to those of us who have reached a certain age and really need this
kind of place, where we feel welcome and even needed. When I leave following a program, I always look forward to
coming back.
Ellen Patton
Patron

Witches and
warlocks
of westlake

Halloween party

Christmas
decorations
More
carnival
fun

Westlake center—
A Beautiful place
In all the Seasons
Of your life

winter

spring

summer

fall

